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“Favorite and Famous Quotes” 
Provided by PCC Members 

 
 
“Your reputation and integrity are everything.  Follow through on what you say you are 
going to do.  Your credibility can only be built over time, and it is built from the history of 
your words and actions.”   

Maria Razumich-Zec 
Submitted by Glendia Ayers 

 
 

 

“Be nice and patient with those you come encounter with, you may be the only person 
to bring them joy.”  

Robin Lang 
USPS, Mgr. Business Mail Entry, GFA District 

Northeast FL PCC 
 
 

 
“Trust, but verify.” 

 Ronald Reagan 
and Old Russian Proverb 

 
 

 
“Free Advice Is Usually Worth What You Paid for It.”  

Urs Fischer  
Submitted by Jeff Polli 

 
 
 
“Be kind. It is free and always comes back more valued.” 

Steve Smith, Base 60 Consulting  
Greater Boston PCC 

 
 

 
“The only reason to yell at your children is if the house is on fire.” 

Michael Prather 
USPS, Customer Relations Coordinator  

Suncoast District 
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“No one is indispensable (for a company or organization); when the time is right, feel 
free to move on.” 

G. Bryan Reeves 
USPS, Customer Relations Coordinator  

 
 
“Kindness is like snow, it beautifies everything it covers.” 

Kahlil Gibran 
Submitted by W. Randy Slone. CDMP, MDP 

 
 
 

“Don’t worry about what you can’t do.  Do what you can.” 
Robin L Meyer 

USPS, A/ Mailing Standard Specialist  
Hawkeye District 

 
 
 

“If you don’t like something, change it.  If you can’t change it, change your attitude.” 
                                                                                                                   Maya Angelou 

 
 


